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QUALIFYING DATA AND EMAIL ADDRESSES PULLED 
FROM SERVICE FILES AND PUCED IN CUSTOMER DATABASE 
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THE CUSTOMER SURVEY IS REPLICATED THROUGH THE 
FIREWALL IN PREPARATION FOR CUSTOMER RESPONSE 



SEND AN EMAIL TO EACH CUSTOMER WITH A LINK TO THE 
CUSTOMER DATABASE. THE EMAIL AND LINK CONTAINS CUSTOMER 



THE CUSTOMER CLICKS THE LINK IN THE EMAIL WHICH 
LINKS TO THE WEB SERVER HAVING THE SURVEY 



CUSTOMER FILLS OUT AND 
SAVES THE SURVEY 



THE COMPLETED SURVEY PROPAGATES TO REPLICA INSIDE 
FIREWALL WHERE IT IS ACCESSIBLE TO SURVEY APPLICATION 



SURVEY APPLICATION PULLS DATA, ANALYSES DATA AND 
STORES DATA AND REPORTS IN CUSTOMER DATABASE 



ADMINISTRATOR VIEWS DATA AND REPORTS 
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